
Complaints received since 1st July 2008 – 31st December 2009 
 
Case 
Reference  

Date 
received 

Source of 
complaint 

Town or 
Parish 
Councillor? 

Referral 
decision 
made 

Date of 
referral 
decision 

Has a review 
been 
sought? 

Review 
decision 
made 

Date of 
review 
decision 

Municipal Year 2008/09 

0809001 01/07/2008 Member of 
the public 

No Local 
investigation 
(part) 

22/07/2008 No - - 

0809002 01/07/2008 Member of 
the public 

No No action 22/07/2008 No - - 

0809003 01/07/2008 Member of 
the public 

No No action 22/07/2008 Yes No action 01/10/2008 

0809004 01/07/2008 Member of 
the public 

No No action 29/07/2008 No - - 

0809005 01/07/2008 Member of 
the public 

Yes No action 22/07/2008 No - - 

0809006 01/07/2008 Member of 
the public 

No Local 
investigation  

29/07/2008 No - - 

0809007 01/07/2008 Member of 
the public 

Yes No action 22/07/2008 No - - 

0809008 01/07/2008 Member of 
the public 

No Local 
investigation 
(part) 

29/07/2008 No - - 

0809009 04/07/2008 Member of 
the public 

No No action 29/07/2008 Yes No action 31/10/2008 

0809010 22/09/2008 Member of 
the public 

No No action 
unless further 
info provided 

08/10/2008 No - - 

0809010(2) 06/11/2008 Member of 
the public 

No No action 21/11/2008 No - - 

0809011 10/11/2008 Member of 
the public 

No No action 21/11/2008 Yes No action 04/02/2009 

0809012 19/11/2008 Member of 
the public 

No No action 16/12/2008 Yes No action 04/02/2009 
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0809013 17/02/2009 Member of 
the public 

Yes No action 05/03/2009 Yes No action 20/04/2009 

0809014(i) 18/02/2009 Member of 
the public 

No Referred to 
the 
Standards 
Board (part) 

05/03/2009 No - - 

0809014(ii) 18/02/2009 Member of 
the public 

No Local 
investigation 
(part) 

05/03/2009 No - - 

0809014(iii) 18/02/2009 Member of 
the public 

No Other action 
(part) 

05/03/2009 Yes No action 14/08/2009 

0809015 24/02/2009 Member of 
the public 

No No action 05/03/2009 No - - 

0809016(i) 26/02/2009 Councillor No No action 20/04/2009 Yes No action 13/07/2009 

0809016(ii) 26/02/2009 Councillor No No action 20/04/2009 Yes No action 13/07/2009 

0809017 12/03/2009 Member of 
the public 

Yes No action 20/04/2009 Yes No action 13/07/2009 

0809018(i) 18/03/2009 Member of 
the public 

No No action 20/04/2009 No - - 

0809018(ii) 18/03/2009 Member of 
the public 

No No action 20/04/2009 No - - 

0809018(iii) 18/03/2009 Member of 
the public 

No No action 20/04/2009 No - - 

0809019 09/04/2009 Member of 
the public 

No Local 
investigation 
(part) 

18/05/2009 No - - 

Municipal Year 2009/10 

0910001 01/06/2009 Member of 
the public 

No No action 
unless further 
info provided 

25/06/2009 No - - 

0910001(2) 22/07/2009 Member of 
the public 

No Local 
investigation 

14/08/2009 No - - 
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(part) 

0910002 17/06/2009 Member of 
the public 

Yes No action 13/07/2009 No - - 

0910003 14/07/2009 Member of 
the public 

No No action 14/08/2009 No - - 

0910004 15/07/2009 Member of 
the public 

No Local 
investigation 
(part) 

14/08/2009 No - - 

0910005 16/07/2009 Council 
officer 

No Local 
investigation 

14/08/2009 n/a - - 

0910006 03/09/2009 Member of 
the public 

No No action 21/09/2009 Yes No action 11/11/2009 

0910007 27/10/2009 Member of 
the public 

No No action 14/12/2009 No - - 

0910008 Discontinued and forwarded to the Monitoring Officer of another Authority for consideration 
 

0910009 16/11/2009 Member of 
the public 

No No action 14/12/2009 No - - 

 


